Important Matters

After completing your reservation, the store may send you a counseling sheet and physical condition check by e-mail.
In that case, please reply by the day before.

— Cancellation

Please do so at least 2 days in advance.
Cancellation on the day before or the day of the event will incur a 100% cancellation fee.

— Location

In hotel rooms, at various salons, online, etc.

— Precautions

It any of the following applies to you, we will not be able to perform the treatment. We ask for your understanding in advance.

* Depending on the treatment, only the hotel room may be women-only.

* Persons with a fever due to a cold, etc.

* Persons who have been drinking alcohol.

* Injuries, burns, bruises, sprains, and other inflammation or separation of the body.

* Those with severe athlete's foot or skin inflammation.

* Persons with contagious dermatitis.

* Those who have undergone surgery within the past six months, or those who are in extremely poor physical condition.
* Those who demand excessive services that are not on the menu, or who speak or act in a manner that is unbecoming.
* Those who are pregnant.

We do not provide any adult entertainment services. If such services are requested during the treatment, or if the staff deems
it impossible to continue the treatment, the treatment may be stopped immediately and you may be asked to leave.

Please understand that we will not be able to refund any fees in such cases.

We also ask for your understanding that you may be asked to refrain from any further use of the salon.

Also, if you are late for your appointment or cannot be reached, we will have to charge you a cancellation fee. (Because we do
not accept other customers.)

In the event of train delays or other unforeseen circumstances, please be sure to contact us immediately in advance.

[f you are more than 10 minutes late without notifying us, your reservation will be cancelled and the next guest will be guided
to your table.

Thank you for your understanding.
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